Tech Tip Tuesday—January 21, 2020

User Meeting at CD/NLA Show in Las Vegas

As announced previously, Livery Coach will be exhibiting at the CD/NLA Show in Las Vegas on February
23-26. In conjunction with the show, we will be having our user meeting on Sunday (February 23) at
3:30pm in Oceanside F. This meeting is open to all Livery Coach clients, and we encourage you to
attend, but we need a headcount.

Please RSVP with the names of attendees to news@liverycoach.com. Thanks!

iChauffeur Privacy

Let’s face it. Some passengers are just...nosy. Back in the old days of paper, sometimes a chauffeur
would be loading luggage and then open the door to catch a passenger looking through his clipboard of
future trips. These days, with a brightly lit tablet, it can be even easier for a passenger to see a
chauffeur’s next trip is without even having to grab the tablet.

To prevent this, we have a setting that will dim all future trips in iChauffeur once the current trip is
Customer In Car or later. This setting is located in your mobile control panel, in the General 1 tab. (If
you don’t know how to get to your mobile control panel, please drop a note to support).
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Below we show what the screen looks like before the first trip is marked “Customer In Car”, and then we
show what it looks like after. With this setting turned on, it will be rather difficult for that nosy
passenger to “spy” on future trips.
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